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How to grant others access to your health information
using LiveWell on your desktop computer

‘| Log into LiveWell.

Well

with Advocate Aurora Health

Visit wait times longer than usual

A\ Youmay experience longer than usual wait times as we manage through this COVID-19 surge and staffing shortages. Thank you

in advance for your patience and kindness.

COVID-19: vaccine answers and how to find care

A You'll find COVID-19 vaccine news and distribution updates, including when you can get vaccinated, on ourVaccine Information

page. If you think you've been exposed to COVID-13 or are experiencing symptoms, start with our symptom checker in Self-
Scheduled Care when you login, and learn more in our Resource Center.

Visitor Guidelines

To keep everyone safe, we may limit the number of visitors at our locations. Find guidelines to help plan your visit.
Need additional assistance?

If you need help using LiveWell, visit our FAQ or contact us.

Ifyou have a billing, payment or insurance question,
Advocate Billing FAQ | Aurora Billing FAQ

sit your health care system:

Language Assistance Services

Forgot username:

Forgot password?

New User?

Sign up now

Makea
sign-in requi

re online payment — no account or
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3 Select Friends and family access.
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How do you want to share your information?
There are many ways to let other people have access to your health information. Let us help you find what you need.
&3 Friends and family access

Control who can view your information, and whose information you can view.
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Share with People & Download or send your record

Download informat

your visits or send it

@ Give one-time access with Share Everywhere

Share your information with just about anyone, like a social worker or a school
o ’ . nurse.

Connect with Hospitals and @) Linkyouraccounts
Doctors

Link your L
information in one place.
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E - ’7 2 [ Review which devices or apps can see your information

View Device Connections

Review or remove mobile phones and other apps that have access to your
information.

Back to the home page
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B Watchto Learn
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Your Health Record on the
Go

Learn how health data is
securely shared between
doctors and organizations.

Sharing Your Record
Learn more about how you
can share your record.

? | Select Menu and then Share My Record.
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Find an Advocate Doctor

Q. Find an Advocate Location
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A Select Invite Someone.
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Friends and Family Access
Who Can See My Record?

M%), Fiona Mychart

Allow access without billing

4 Invite someone
Friends and Family Access -
Learn howyou can give
someane access toyour
health record to help manage
your care.

Whose Records Can | See?

P Joyce Duet-Mychart Jay Child
W icame Mychart

Joyce (Mom) Nickname:

This s your record. Jay (Child)

Joleen Teen
Mychart

Joleen (Teen)

Accessunti:
11/19/2021 L Revoke

11/10/2029
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5 Follow the instructions and fill out the
required fields for the person’s name, email
address and billing access.
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Proxy Invitation

Here's how to give access to your record

PN .
° We'll email your invite to the o They can accept your invitation They must verify they know you by
person you choose. from their LiveWell account. entering your date of birth

Billing Access Instructions
Access Without Bil
behalf, You can al

: The person you invite can't access or change any of your billing information or make payments on your
s edit this setting later.

Access With Billing: The person you invite can view billing statements, add their credit cards and make payments on your behalf —
they can't set up a new payment plan, change an existing one, or view or change credit card information you already added. You can
always edit this setting later

Who are you inviting?

*
Full Legal Name. =

Whatis that person's email address?

* *
Email Confirm

*Would you like to give access without or with billing features?

Allow access without billing Allow access with billing
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welcome to LiveWe!

Download the LiveWellappor =
learn more at aah.org/livewell = -
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